
C U S T O M E R  O N B O A R D I N G  &  T R A I N I N G

Your onboarding
at a glance.
Two training sessions, time to get to know the platform and regular check-ins to help
your team get started.

B E F O R E  T R A I N I N G

We’ll collect your user details during contract signing. Your Customer Success
Manager (CSM) will arrange both training sessions.

W E E K  1

Get started
Your sales representative will introduce the platform, walk through key use cases
and answer questions. Attendees receive their login email after the session.

W E E K  2

Build confidence
Within a week of your first session, your CSM will help you work through questions,
revisit key use cases and agree on next steps.

W E E K S  3  &  4

Email check-ins
Expect an email each week. Reply with questions or let us know where you need a
hand.

E V E R Y  Q U A R T E R

Stay connected
Your CSM will arrange drop-in visits to review progress and discuss your team’s
needs.

Y O U R  P A R T

Attend both sessions, try the platform between them and bring your questions. Can’t
attend? Let your CSM know.
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